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EP21EO - Quality Care Monitoring and Improvement

EP21EO.l. Category: Careful Listening - Ambulatory

EP21EO.l. Category Careful Listening: Medical Practice

Question: Concern the nurse showed for your problem?

EP21EO.l. Patient Satisfaction with Nursing: Medical Practice
OPD, Family Medicine and ART
Category I: Careful Listening
Question: Concern the nurse showed for your problem?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
mm OPD 87.6 83.3 85.3 88.6 89.3 88.51 89.87 89.62
mm Family Medicine 88.5 87.3 85.2 88.6 89.3 88.4 89.22 90.72
mm ART 92.6 90.6 91.7 94.9 90.9 87.5 88.7 93.1
=——GCC Mean 75.6 75.6 75.6 75.6 76.9 77.98 77.19 78.31

Q12020 - Q4 2021

OPD, Family Medicine and ART all outperformed the GCC Mean for 8/8 quarters.

EP21EOQ.l. Category Careful Listening: Oncology Treatment Area

OTA has no graph as there was no GCC benchmark was available for this category for
eight quarters.
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EP21EO.l. Category Careful Listening: Emergency Services

Question: Degree to which the nurses took the time to listen to you?

EP21EO.l. Patient Satisfaction with Nursing: Emergency Department
Emergency Department
Category |: Careful Listening
Question: Degree to which the nurses took the time to listen to you?

100
90

80
70
60
50
40
30
20
10

0

Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021

Percentile

=== Emergency
Department 78.5 81.6 825 79.3 82.1 81.9 83.58 82.94
—GCC mean 68.9 68.9 68.9 68.9 71.6 75.56 74.8 69.67

Q1 2020 - Q4 2021

The Emergency Department outperformed the GCC mean for 8/8 quarters.

EP21EOQO.l. Cateqgory Careful Listening: Ambulatory Surgery

Ambulatory Surgery units have no graph as there was no GCC benchmark was available
for this category for eight quarters as per the vendor.
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