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EP21EO - Quality Care Monitoring and Improvement

EP21EO.F. Category: Courtesy and Respect - Ambulatory

EP21EO.F. Category Courtesy and Respect: Medical Practice

Question: Friendliness/courtesy of the nurses?

EP21EO.F. Patient Satisfaction with Nursing: Medical Practice
OPD, Family Medicine and ART
Category F: Courtesy & Respect
Question: Friendliness/courtesy of the nurse?
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= OPD 89 84.2 87 89.4 90.2 89.85 90.87
mem Family Medicine  88.7 87.9 86.3 89.1 90.2 90.26 90.44
= ART 92.3 90.6 90.3 95 91.2 90.36 91.32
——GCC Mean 74.8 74.8 74.8 74.8 76.4 76.98 76.13

Q12020 - Q4 2021

All three units outperformed the GCC Mean for 8/8 quarters.
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EP21EO.F. Category Courtesy and Respect: Oncology Treatment Area

OTA has no graph as there was no GCC benchmark was available for this category for
eight quarters.

EP21EO.F. Category Courtesy and Respect: Emergency Services

Question: Courtesy of the nurses?

EP21EO.F. Patient Satisfaction with Nursing: Emergency Department
Emergency Department
Category F: Courtesy and Respect
Question: Courtesy of the nurses?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
79 83.1 81.1 80.7 83.4 82.93 84.86 84.81

Percentile

=== Emergency
Department

=G CC mean 68.2 68.2 68.2 68.2 72.4 76.47 75.93 70.82
Q1 2020 - Q4 2021

The Emergency Department outperformed the GCC mean for 8/8 quarters.
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EP21EO.F. Category Courtesy and Respect: Ambulatory Surgery

Question: Friendliness/ Courtesy of the nurses?

EP21EO.F. Patient Satisfaction with Nursing: Ambulatory Surgery
JDPU, Hemo EW and Endo
Category F: Courtesy and Respect
Question: Friendliness/courtesy of the nurses?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021  Q4-2021
= JDPU 95.2 93.4 96 95.6 96.1 94.8 95.02 94.18
= Hemo EW 89.2 93.1 90.6 97 91.9 90.39 91.86 95.97
mm Endo 95.8 92.1 98.2 94.2 92.3 95.34 97.05 94.55
=—GCC Mean 93.92 94.12 92.61 93.96 94.6 93.6 92.34 92.26
Q12020 - Q4 2021

JDPU and Endo outperfomed the GCC mean 7/8 and 6/8 quarters respectively. Hemo
EW did not outperform the GCC mean with 4/8 quarters.

EP21EO.F. King Faisal Specialist Hospital and Research Centre-Jeddah (KFSHRC-J) 3



