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King Faisal Specialist Hospital & Research Centre Bridging Cultures through Shared Values in a Professional Environment of Partnership

EP21EO - Quality Care Monitoring and Improvement

EP21EO.C. Category: Care Coordination - Ambulatory

EP21EO.C. Category Care Coordination: Medical Practice

Question: How well staff worked together to care for you?

EP21EO.C. Patient Satisfaction with Nursing: Medical Practice
OPD, Family Medicine and ART
Category C: Care Coordination
Question: How well staff worked together to care for you?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
= OPD 87.9 85.4 88.8 88.5 89 88.47 89.52 89.89
== Family Medicine  88.3 84.9 83.3 88 89 87.72 88.25 89.2
s ART 90.6 83.3 77.8 93.8 88.3 85.25 87.69 91.88
—GCC Mean 75.9 75.9 75.9 75.9 77.2 78.2 77.3 78.6

Q12020 - Q4 2021

All three units outperformed the GCC mean for 8/8 quarters.
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EP21EO.C. Category Care Coordination: Emergency Services

Q: Degree to which the hospital staff worked together as a team?

EP21EO.C. Patient Satisfaction with Nursing: Emergency Department
Emergency Department
Category C: Care Coordination
Question: Degree to which the hospital staff worked together as a team?
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O Q1-2020 Q2-2020 Q32020 Q4-2020 Q1-2021 Q22021 Q32021  Q4-2021
-gmerge“‘* 80.6 82.7 84.2 82.4 82.1 81.32 83.08 82.49
epartment
——GCC mean ND. ND. ND. ND. 71 74.3 73.63 69.27

Q12020 - Q4 2021

The Emergency Department outperforms 4/4 quarters as no GCC Mean available in the
first four quarters. Thus, reported as No Data (N.D.).
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EP21EOQ.C. Category Care Coordination: Ambulatory Surgery

Q: How well staff worked together to care for you?

EP21EO.C. Patient Satisfaction with Nursing: Ambulatory Surgery
JDPU, Hemo EW and Endo
Category C: Care Coordination
Question: How well staff worked together to care for you?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
= JDPU 94.4 94.5 94.7 95.4 96 95.27 94.72 94.97
=== Hemo EW 87.5 95.3 89.9 98.1 92.2 92.96 94.64 94.41
mum Endo 93.8 97.2 98.2 94.9 4.7 95.24 95.21 96.02
=—GCC Mean 92.65 93.41 92.8 94.52 94.2 93.7 93.04 93.38

Q1 2020 - Q4 2021

JDPU and Endo outperfomed the GCC mean 8/8 quarters and Hemo EW did not
outperform the GCC mean with 4/8 quarters for the care coordination category.
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