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King Faisal Specialist Hospital & Research Centre Bridging Cultures through Shared Values in a Professional Environment of Partnership

EP20EO - Quality Care Monitoring and Improvement

EP20EO.l. Category: Careful Listening - Inpatient

Question: Amount of attention paid to your special or personal need?

EP20EOQ.l.1. Patient Satisfaction with Nursing: Inpatient
J24ADM, JEN5, JESS and JEN2
Category |: Careful Listening
Question: Amount of attention paid to your special or personal need?
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O Q12020 Q22020 Q32020 Q42020 Q12021 Q22021 Q32021  Q4-2021
w— J24ADM 8937 8802 8832 8502 8339 8977 8735 8408
= JENS 86.52 8809 8735 8363 872 92 22 87 31 8633
o JES5 878 8863 8363 8974 8467 8626 9028 9215
JEN2 856 858 8542 88 49 8872 8676 87.95 8596
—GCC Mean 8217 8106 8059 82 85 8304 8356 8274 8382

All four units outperform the GCC mean for 8/8 quarters.

EP20EO.I.

Quarters: 2020-2021

King Faisal Specialist Hospital and Research Centre-Jeddah (KFSHRC-J)



EP20EO.l.2. Patient Satisfaction with Nursing: Inpatient
JES1, JR, JEN/JES3 adn JEN/JES4
Category |: Careful Listening
Question: Amount of attention paid to your special or personal need?
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0 Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q@1-2021 Q2-2021 Q3-2021 Q4-2021
mm JES| 89.37 88.92 88.32 85.02 83.39 89.77 87.35 84.08
e JRT 86.52 88.09 87.35 83.63 87.2 9222 87.31 86.33
e JEN/JESS 87.8 88.63 83.63 89.74 84.67 86.26 90.28 9215
e JEN/JES4 85.6 85.8 8542 88.49 88.72 86.76 87.95 85.96
—GCC Mean 8217 51.96 80.59 82.85 83.04 83.56 8274 83.82

Quarters: 2020-2021

Percentile

All four units outperform the GCC mean for 8/8 quarters.

EP20EO.L.3. Patient Satisfaction with Nursing: Inpatient
JW1N1, JEN1, JES2 and BMT/PON
Category I: Careful Listening
Question: Amount of attention paid to your special or personal need?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
VN 87.96 90.06 89.7 90.97 92.88 92.74 94.13 90.58
m JENA 80.6 936 94 90.7 89.5 89.81 90.04 90.28
JES2 90.6 94.7 87.8 0 93.9 90.13 86.38 90.84
e BMT/PON 90.5 93.3 89.8 97 1 95.6 89.55 89.46 92.68
—GCC Mean 82.17 81.96 80.59 82.85 83.04 83.56 82.74 83.82

Quarters: 2020-2021

All four units outperform the GCC mean for 8/8 quarters.

EP20EO.I. King Faisal Specialist Hospital and Research Centre-Jeddah (KFSHRC-J)



