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King Faisal Specialist Hospital & Research Centre Bridging Cultures through Shared Values in a Professional Environment of Partnership

EP20EO - Quality Care Monitoring and Improvement

EP20EO.F. Category: Courtesy and Respect - Inpatient

Question: Staff concern for your privacy?

EP20EO.F.1 Patient Satisfaction with Nursing: Inpatient
J24ADM, JENS5, JESS5 and JEN2
Category F: Courtesy and Respect
Question: Staff concern for your privacy?
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O Q12020 Q22020 Q32020 Q4-2020 Q1-2021  Q2-2021 Q32021  Q4-2021
s J24ADM 9046 92.89 8759 87.14 89.85 9078 9162 86.98
s JENS 87.12 87.88 9027 87.12 913 9223 91.08 9034
s JES5 852 91.45 92.43 9055 89.72 90.01 9078 91.98
JEN2 88.49 91.18 89.84 87.98 90.55 9145 90.88 90.61
—GCCMean 8385 84.01 82.42 84.96 85.91 86.68 86.31 87.75

Quarters: 2020- 2021

All four units outperform the GCC mean for 7/8 quarters.
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EP20EOQ.F.2. Patient Satisfaction with Nursing: Inpatient
JES1, JRT, JEN/JES3 and JEN/JES4
Category F: Courtesy and Respect
Question: Staff concern for your privacy?
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Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
= JEST 90.44 94 67 96.23 86.41 92.96 90.55 87.44 93.01
mm JRT 91.82 92.14 9145 9214 93.39 96.03 96.23 93.85
e JEN/JESS 91.38 90.49 9232 91.52 89.67 89.06 8962 931
e JEN/JES4 88.61 91.98 91.15 90.88 92.53 91.45 91.18 91.82
—GCC Mean 83.85 84.01 82.42 84 .96 85.91 86.68 86.31 87.75

Quarters: 2020-2021
All four units outperform the GCC mean for 8/8 quarters.

EP20EOQ.F.3 Patient Satisfaction with Nursing: Inpatient
JW1N1, JEN1, JES2 and BMT/PON
Category F: Courtesy and Respect
Question: Staff concern for your privacy?

100

90

80

70

° 60

= 50

8 40

g 30

20

10
0 Q1-2020 Q2-2020 @Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
 JW1N1 94 81 02.48 91.08 9333 0348 92.14 93.11 92 85
= JEN1 919 047 97.8 94.3 94.4 91.75 91.53 92.11
e JES2 942 96.8 926 055 951 877 92 96 94 38
== BMT/PON 96 4 923 96.9 98.4 96.7 9243 952 952
—GGCC Mean  83.85 84.01 82.42 8496 8591 86.68 86.31 8775

Quarters: 2020-2021

All four units outperform the GCC mean for 8/8 quarters.
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