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King Faisal Specialist Hospital & Research Centre Bridging Cultures through Shared Values in a Professional Environment of Partnership

EP20EO - Quality Care Monitoring and Improvement

EP20EO.B. Category: Patient Education - Inpatient

Question: Instructions given on how to care for yourself at home?

EP20EO.B.1 Patient Satisfaction with Nursing: Inpatient
J24ADM, JENS, JES5 and JEN2
Category B: Patient Education
Question: Instructions given on how to care for yourself at home?
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0 Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q1-2021 Q2-2021 Q3-2021 Q4-2021
m J24ADM 87.48 90.69 86.13 88.35 84.89 86.05 84 52 79.09
e JENS 86.11 86.5 90.44 81.3 86.57 84 97 886 8269
w JESS 85.23 85.44 855 86.22 90.71 8515 87.99 897
JENZ2 8353 85.58 86.69 8558 87.14 88.71 86.5 85.91
—GCC Mean  80.66 8073 78.98 81.26 811 81.23 80.78 82.24

Quarters: 2020-2021

All four units outperform the GCC mean for 7/8 quarters.
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EP20EO.B.2 Patient Satisfaction with Nursing: Inpatient

Q1-2020
89.43
89.33
89.24
83.05
80.66

JES1, JRT, JEN/JES3 and JEN/JEN4

Category B: Patient Education
Question: Instructions given on how to care for yourself at home?

Q2-2020
88.09
86.96
83.57
9517
80.73

Q3-2020
91.54
71.69
87.15
88.95
78.98

Q4-2020 Q1-2021
85.02 90.44
88.38 941
91.06 89.64
88.11 88.93
81.26 811

Quarters: 2020-2021

Q2-2021
81.44
9435
88.83
87.94
81.23

All four units outperform the GCC mean for 6/8 quarters or more.
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Question: Instructions given on how to care for yourself at home?

Q1-2020
87.07
89.8
87
90.5
80.66

Q3-2021
78.27
89.83

879
86.9
80.78

EP20EO.B.3 Patient Satisfaction with Nursing: Inpatient
JW1N1, JEN1, JES2 and BMT/PON
Category B: Patient Education

Q2-2020
89.19
94.7
94.4
92.3
80.73

Q4-2021
79.88
88.99
87.26
89.33
8224

Q3-2020
87.63
935
91.9
95.2
78.98

Q4-2020 Q1-2021
87.14 94 69
92.8 89.7
94.5 90.6
98.4 95.6
81.26 81.1

Quarters: 2020-2021

All four units outperform the GCC mean for 8/8 quarters.

EP20EOQ.B.

Q2-2021
88.14
89.25
86.19
88.79
81.23

Q3-2021
90.3
88.89
84.82
91.51
80.78

King Faisal Specialist Hospital and Research Centre-Jeddah (KFSHRC-J)

Q4-2021
919
88.44
9211
92.52
82.24



