
The KFSH Experience

Your Experience Matters

At King Faisal Specialist Hospital & Research Center, we place the utmost 
importance on you and your loved ones. We recognize the significance of 
involving you in your healthcare experience throughout the healthcare 
journey, and we are dedicated to providing compassionate care and 
comprehensive information to support you every step of the way.

From the first interaction to the last treatment, we recognize that we are 
meeting and treating people at one of the hardest times in their life. While 
in our care, the patient’s experience is of the utmost importance to us.

We Listen

Over the years, King Faisal Specialist Hospital & Research Center developed a 
comprehensive program to drive insights that can shape your own health care 
experience and future patients. Every year we receive over 100,000 patient 
experience surveys that serve as a guide to our improvement projects. 

After leaving the hospital, you will receive a survey to confidentially share your 
experience from a third-party. We read every survey and comment to help improve 
our services. Your stories are an inspiration for us, and we love hearing them.

Our Patient Experience Performance
King Faisal Specialist Hospital & Research Center continues to rank among the best national facilities in patient experience as a testament of 
our lasting commitment to excellence.

Below are some of the metrics we closely monitor as a compass to ensure that we continue to deliver on our patient experience promise. 
These results are based on patient experience surveys data collected, analysed and reported thru Press Ganey as a third-party. Press Ganey 
is global renowned leader in this field, working with over 41,000+ healthcare, including leading 3,100+ healthcare systems internationally, 
creating the most robust comparative databases in class for KFSH&RC.
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Compassionate Care

Patients have consistently rated us highly on being treated with compassion and care 
and addressing their emotional needs. This is measured for every care provider, 
whether a nurse, physician or an allied health care professional and our performance 
top peer facilities in the region and internationally.

Outpatient ClinicsInpatient Services

Doctors treated you with courtesy and respect
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Response to your concerns and complaints
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Source: Press Ganey

1 US Benchmark: Based on  Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey 
results, including 1,200+ healthcare facilities. No GCC benchmark available.



Compassionate Care

Patients have consistently rated us highly on being treated with compassion and care 
and addressing their emotional needs. This is measured for every care provider, 
whether a nurse, physician or an allied health care professional and our performance 
top peer facilities in the region and internationally.

Inpatient Services

Care provider concern for your questions and worries

Mean Score1
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Outpatient Clinics

Friendliness and courtesy of the care provider
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Concern of nurses for your medical problem
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Friendliness and courtesy of nurses

Mean Score1

92.47
70

80

90

100

2019 2020 2021 2022 2023

KFSH GCC Avg.

Source: Press Ganey

1 GCC Benchmark: based on Press Ganey patient experience survey, including 350+ healthcare facilities in the GCC 
countries.



Patient Centered care

We ensure to involve patients in decisions related to their care and that all patients 
receive sufficient information about their care. 

This is reflected in our information transparency scores when we ask patients about 
staff’s effort in including them in decisions related to their treatment.

I understood purpose of taking my medications

% Top Box1
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Staff included you in decisions regarding your treatment

Mean Score2
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Outpatient ClinicsInpatient Services

Source: Press Ganey

1 US Benchmark: Based on  Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey 
results, including 1,200+ healthcare facilities. No GCC benchmark available.

2 GCC Benchmark: based on Press Ganey patient experience survey, including 350+ healthcare facilities in the GCC 
countries.



Patient Centered care

We ensure to involve patients in decisions related to their care and that all patients 
receive sufficient information about their care. 

This is reflected in our information transparency scores when we ask patients about 
staff’s effort in including them in decisions related to their treatment.

Doctors’ explanations of your health problem and medical condition
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Doctors’ efforts to include you in decisions related to your treatment

Mean Score1
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Source: Press Ganey

1 GCC Benchmark: based on Press Ganey patient experience survey, including 350+ healthcare facilities in the GCC 
countries.



Overall Experience

Our patient rates their overall experience during their visit or stay, this continuously 
tops the local and regional facilities performance with patient recommending 
KFSH&RC to others.

Rate this hospital from 0-10
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Likelihood of recommending KFSH&RC to family and friends who need care
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Benchmarking
KFSH&RC strives for continuous improvement, and for that we 
continue to benchmark our performance to leading facilities 
internationally, to help learn from what others are doing so that 
we improve our care, illustrating our unwavering dedication to 
patient experience.

Source: Press Ganey

1 US Benchmark: Based on  Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey 
results, including 1,200+ healthcare facilities. No GCC benchmark available.



Overall Experience

Our patient rates their overall experience during their visit or stay, this continuously 
tops the local and regional facilities performance with patient recommending 
KFSH&RC to others.

Overall rating of care received during your visit
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Likelihood of recommending KFSH&RC to family and friends who need care
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Benchmarking
KFSH&RC strives for continuous improvement, and for that we 
continue to benchmark our performance to leading facilities 
internationally, to help learn from what others are doing so that 
we improve our care, illustrating our unwavering dedication to 
patient experience.

Source: Press Ganey

1 GCC Benchmark: based on Press Ganey patient experience survey, including 350+ healthcare facilities in the GCC 
countries.



Patient Testimonials
KFSH&RC strives for continuous improvement, and for that we continue to benchmark our 
performance to leading facilities internationally, to help learn from what others are doing so that we 
improve our care, illustrating our unwavering dedication to patient experience.

"Having been admitted to King Faisal Specialist Hospital & Research Center, I can say the level of care 
was exceptional. The staff went above and beyond to ensure I was comfortable and informed."

"The empathy and support provided by the nursing staff during my treatment made a significant 
difference in my recovery journey."

"I appreciated the clarity with which all procedures were explained to me, allowing me to be an active 
participant in my treatment decisions."

"We would like to express our gratitude for the high standard of care and attention provided during our 
difficult time."

"  لذب دقل ً.ایئانثتسا ناك ةیاعرلا ىوتسم نأ لوقلا عیطتسأ ،ثاحبلأا زكرمو يصصختلا لصیف كلملا ىفشتسمل يلاخدإ مت نأ دعب
تامولعملا ةفاك ىلع يلوصحو يتحار نامضل مھدھج ىراصق نوفظوملا .“

" يفاعتلا ةلحر يفً اریبكً اقرف ثدحأ يجلاع ةرتف ءانثأ ضیرمتلا مقاط يل ھمدق يذلا معدلاو فطاعتلا .“

" ةصاخلا يجلاع تارارقب ةكراشملا ةصرف ينلوخ يذلا رملأا ،تاءارجلإا عیمجل حضاولا حرشلا رّدقأ .“

" ةبعصلا ةرتفلا هذھ للاخ انل هومتمّدق يذلا مامتھلااو ةیاعرلل يلاعلا ىوتسملل اننانتما نع رّبعن نأ دون ."

Continuous Improvement
We take pride in our efforts to continually enhance the patient experience. We are open to feedback 
and implement it constructively to serve you better.




